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7KDON\ RX IRUEHQJ KHH

: H DWIKH * IDWDQGV &ROVHIYDMRQ &RXOQHORI %& * && DWH SGDVHG
WR WDH WL IXIGH DBQI ZIW D ER @G ZIW P DMUDY DQG
HQIDJ Q) DAMMHY DODWHP EGIG VR KHS \ RXQJ FKIGIUHQ GVARYHUWH

EHDXW DQG ZRQGHU RI D YHU P SRUBQW DQG RIWIQ XQQRWEHG
HAR VWP KHHIQ . DP ®RSV WH JIDWOQGV

6L0PH Z HYH EHHQ WH GDGIQI YRIFH IRUY& V JIDMDQGY XQWQJ
HIRW R SIRWFWWHH WDWH KDEMDWV : HYH NQRZQ MOFH RXU

EHILQQQIV WDWHGXFDARQ IV NH - GIG \ RX NQRZ %4& V JIDWDQGV DUH
KRP H\WR Rl RXUDWUMN VSHAHV' || QRWZ HUH FRVHUVR RXUJRDO

7KWIRXJK SO\ DQG H SRUDARQ FKIGUHQ FDQ GHYHRS OMAMQI ERQGV
Z M WH @QG : H KRSH WHVH P DWUDY Z LOVXSSRUM RX 1Q LOVSIUQ]
Z RQGHU \VSDINQJ FUDWIW DQG HTXISSIQJ \ RXQ) GDUWHY Z W D
VHOWH Rl EHRQILQ) DQG D GHMLH VR FDUH IRUWHVH YHY VSHADO YHU

VHOVMYH HFRVA VWP V/




,QVIGH\ RX @ LQG
6XJ I HWMG GDUDLQ) VRXFKVWRQHV
%4UH RYHUYIHZ RI RXUSHGDJI R LFDOLQI OXHQFHV
([ SOODMRQV Rl NH\  HFRERJ LFDOFRQFHSW DERXWI LDWDQGV Z WK
DFFRP SDQ\ LQJ H S@QDMRQV DSSIRSUDW | RUHDUD GIDUHUY
$ YDUHW Rl VXJJHWMG DPAYIWHY
6XJJHWMRQV | RUH WIQGLQI BDUDIQJ EH\ RQG WLV ER]
&RBXUQJ SDIHV
o 3@GDWH SKRWRFRS\ WHVH DQG GDYH WH R LOD XQDWMUHG
&KHANDMRI D@ER] FROWIQW DQG RXUFRQWIPAIQI RLP DMRQ
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7KURXIK HQIDIHP HOWZ IW WIVER]  Z HKRSH\ RXUFKIGUHQ Z L@
o 94RP HDE®I \R IGHQM\ D JIDWMDQG DQG VRP HRI WH SOQW DQG
DQIP DWZ KR QHWHH  LOFXGIQ) XV
94 IQARGXPHG \R P SRUBQWQI XHQAHV 1Q J UDWDQG KHDOMK
([ SRIHKRZ Z HKXP DQV GHSHQG RQ JIDWDQGV
94-I1Q WR IGHOW\ WUHDW VR RXUGRFDQ) LDWDQGY
9%4-I1Q VR LHRIQ] HWH P SRUBQRH Rl KHDOM\ J UIDWDQGY
' HYHRS DVHQWH Rl EHRQIIQJ 1Q . DP ®RRSV
' HYHRS D VHQWH Rl IHDWIGQHW Z W RWHU JUIDWDIQG EHQIV E\
H S®RUQI WH Z D\ VWD H DOGHSHQG RQ RQH DQRWHU
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7KL IXIGH DQG IW VXJ I HWMG DRAYIMHY KDYH EHHQ GHMJ QHG WR
VXSSRUA RX 1Q XQGHUAMQGIQJ DQG WKDUQJ NH HFR®RJ LFDCFRQFHSW
Z KIFK DUH UHD@® WRUHV VR \ RXQJ FKIGUHQ + HUHV KRZ

e (FR®RILFDO LWALDF\ 8 QGHUAMBQGIQI WH IOWAFRQOHPURQV
EHVE HHQ DOIVQJ WIQJV DQG RXUHQYLLRQP HQW

e 3MFH YDVHG/ HDWQLQJ 5RRWQJ WRVH XQGHUABQGIQIV LQ RXU
@RFDCHQYLLRQP HQWKH®SLQJI FKLEEHQ GHYH®S D VHOVH Rl
EHRQILQI DQG WMZ DUGVKLS IRU. DP BRRSV JIDWDQGV

o 3M\ YDVHG ([ SBRUDVIRQ * DWHWHG P DWIUDY VXSSRUARSHQ
HQGHG KIS GILHAMG SO WKDWDARZ VI RUGIVFRYHY  FUHDWW
DQG P HDQIQJ P DNIQJ

e 0 XQU6HQWRU (QIDIHP HQW,QFRUIBRUIDMQI VRXFK VP HDWIKW
VRXQG DQG P RYHP HQW/R FUHDWI UFK P HP RUDE®! H SHUHQRHV

e ,P DJLQDVIYH ( GXFDVIRQ 8VQJ VXJJ HWMG DPAYIMEHY VR HQJDIH

FKLEGUHQV [P DILODMRQ WIRXJIK WRU  Z RQGHU DQG HP RURQDO
FRQOHPURQ VR WWH QDVWILDCZ. RUTS
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* (DWIDQGY DUH S@FHV Z KHUH ViKH P DIO

SOQAW DLH JWDWHV DQG |BRZ HU/ XQINH
IRIHWV Z KIFK KDYH ®RW Rl WHHV

. DP RRSV LV EXIOVUIKWIQ WH P LGG®A
RI D JIDWDQG DQG VWKDWP DNHV RXU

KRP H VSHALDODQG [P SRUBQW
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* IDMDQGV KDYHW@QIIDWHVDQG  * IDWMDQGY  KDYH D VSHADO 0 DQF JWDWIDQG DQP DY P DNH
EHDXMWXOGZ HYV Rl DOGIIHHW FIPDWM ZIW MW WH WKW FR]\ KRP HV XQGHUJWRXQG Z KIFK

WKDSHY DQG FRBXW/ DP RXOMWRI WDIQ QRWMRR P XK DUHWRP HWP HV FD@IG EXURZ V

DQG QRWWRR QMBI  DQG ®W Rl
$@NQGVRI DQP D& ILRP WHQ  VXQWKIQH VR KHS WH JIDWHY $QP DY @H JRSKHY DQG

WO EXJV VR VRDUQI KDZNV R JWRZ EDGIHWY GLJ GHHS WQOHY 1Q WH
SBDQAQ) GHHU  PD\H WHU HDUK Z KHH WH FDQ Wi\ QIFH
KRP HVKHUH * IDWDQGY DIH YHY KRWIQ WH DQG FRRO GXUQI  KRW ViXP P HU
GDWH DQG YHU FRG DW GDV DQG ZDP DQG VQXJJIO®
7KHWH \SHADO SOFHV JIYH QUKWP H GXUQI FRG Z IQMUQUIKW

DQPP DY HYH)WIQI WH QHHG
SOFHV W KIGH \XP P\ IRRG VR 7KLV EDDQFH NHHSV \RR PDQ\ 2 WHU DQP DY @\H EXURZ IQJ
HDW DQG ®W R RWHU DQIP DO WHHV ILIRP JWRZIQ) RWHZ M RZ® P DNH WHU KRP HV 1Q RG
IUHQGV VR @Q/H Z IWK WH JUIDMDQG P UKWEHFRP H D EDGIHUGHQV
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3@PHV Z KHH Z DWMUFDQ EH @\H
VWHDP V DQG SRQGV DWH WDWH 1Q
JIDAMDQGY DQG WH  DUH YHU
IP SRUBQW

7KH DWH VSRW ZKHH DQP DY
FRP HWR GUON FRRCRII DQG SO\
DQG VSHADGEOQW JWRZ

6RP H SRQGV RQ® DSSHDU DIWU

WH VsuQd W DG WHQ
GIMVDSSHDULQ WH KRWUXP P HU

¢l ¢A - pequce AS -

3OQW KDYH D VSHADOLEION R

WD WXQWKIOH 1OR VXIDU DQG
WLV LVKRZ WH JURZ

30QAHDAMY  DQPDY  @H
JUDAKRSSHY DQG WDEEIW  HDW

WH SOQW DQG JHWHQHU\ R KRS
DURXQG

0 HDAHDWQJ DQP D& @\H IR[ HV
DQG KDZ NV JHAMGHU HQHU\  E\
HDAQJ WH SOQAHDWQJ DQIP DY

SACZ20e DA

* IDMDQGY QHHG IILHV R M
KHDOK\ -XVWWONH KXP DQV QHHG

KDILFXW R JWRZ KHDOM\ KDIU
ILH KHS WH JIDWDQGV E\
FODUQI DzD QMBI WHV DQG
RG G JUDW \R QHZ JWDW FQ
JWIRZ

3HRS®I KDYH EHHQ FDUQJ |IRU

JIDWDQGV Z W 1LH 1Q WL Z D
IRUDYHU YHY GRQI WP H
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3HRS®! KDYH @HG 1Q WH

JIDMDQGY KHH IRU WRXVDQGV
DQG WRXVDQGVRI \ HDW/

6HFZ HSHP F SHRS®! KDYH SD\ HG
YHY FRWH DMWMRQ R WH
SODQW DQG DQP DY DWRXQG

. DP ®RSV

7KDVWSHHDONQRZ GIGIH WDRKHV
XV KRZ W WNH FDUH R WLV

VSHADODQG

@&“..Z;’Eg -,

: HWDWH WH JIDWDQGV KHH 1Q
. DP ®RSVZ W DOMH SOQW DQG
DQAP DY WDWIDYH KHWH

7KH P DN\NH WH DU ZH EUHDWH

NHHS WH Z DWMUF®DQ DQG P DQ\
RWHULP SRUBQAILLW

- KHQ ZH XQGHUARQG DQG FDWH

IRU RXU JIDWDQG QHJIKERXW/
ZH KHS NHHS WL VSHADOSOHRH

KHDOM\ |RUHYHY RCH
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8 VH WH 3@ 6FDSH P DADQG [LIXUQHV \R
IOARGXPH DQIP DY DQG WMOWRUHY
o QWRGXPH WH DQIP DOILIXUQHV XVQJ
WH FDUGV SLRYIGHG
o 8VHWH @H R F&I FDLGV VR \WMOWH
WRUHV R WH VDB RQV EU
NXUOH DQG WH VSDGH RRWRDGV
VSHADOWDQV RLPP DARQ
o ,QAMRGXFH DQG XVH SOQW WGV R
VKRZ Gl HHQALHDMRQWKISY EHVE HHQ
SOQWV DQG DQP DY
o &UHDW DGYHQWUHV DERXWD GD\ 1Q WH
@HRI DJWWDQG DQP DO
o 7HDWRUHV DERXWDQIP DOIDP LOHV
DQGKRZ WH FDUH |RUHDFK RWHU
e 8\H RURHDM P RGHOKRXWHV DQG

WHHV 3RQGHRWD FRQHV R \Dm
DERXWN.QGV Rl HQFIRDFKP HQWRQ WH
JIDWMDQGV DQG KRZ WL GDYHV VRP H
DQIP DO DQG SOQW Z IMKRXWD KDELVDW

Z WRXVDKRP H
a?ve7 ¢3 - e EA Z® ¢
6KDUH WH SURYIGHG SIEVUH ERRNV Z WK
\ RXURKLGUHQ
e 5HDG $WHQHV$GKDEHWWR H SRUH
@FDQ DP BRSVJIDWDQG Z (GO H
e 5HDG $QGUHQD D0 IQQJ %H R \KRZ
WH LORHGE®!I DQG [P SRUBQW VHRLHW
QMHVRI QDWYH EHHV

e 5HDG $ &R\ RW 6ROWFH 7DBI VR SRQGHU
Z KDW&R\ RWM DQG KLV [UHQGV GMARYHU
Z KHQWH YIMVWKH KXP DQZ RUT

&UHDW D GRPARQDU RI

XK Lo ARy T 32/ po A
WHH JIDWMDQG

FROFHSW FRP SGMW Z IW SIPXURV

* IDWMDQG D SOFH Z KHH JUDWHV DUH
WH P DIQWSHRI SOQATH

+ DEVDW D S@FH Z KHH D SOQARU
DQIP DOBHSY HDW GUQNV DQG @/HV
UXURZ DQXQGHUIRXQGKRP H

+ [EHUQDIRQ DWP HIQZ LIOMUZ KHQ
DQIP DYMBZ GRZ QR VDYH HOHUI\
URGLYHUAW  Z KHQ D SOFH KDV BWRI
GLIHHMEOQW DQG DQP DY
$GDSVIMRQ  6SHADCDELDAHV WDAKHS
D SOQWRUDQIP DO@NH D VXSHBRZ HU
3RAQDVRYY DQIP DY WDVWKHS SOOW
JWIRZ E\ VSUHDGIQI WHUWD, VHHGV
+HELYRWH D S@QAHDWQJ DQIP DO
3UHGDVRU DP HDWHDWQJ DQIP DO
3UH  DQDQP DX KR LV HDWQ E\
DQRWHUDQIP DO

1 RAXUQDO DQDQIP DX KR Z DNHVXS
DAQLIKW

0 LJLDMRQ DEL) MXUQH DQDQP DO
P DNHV DAD VSHADOAP HRI \ HDU

( QFLRDFKP HQW Z KHQ JUDWIDQGV DUH
BWIR KRXVHY RURWHUSOQW
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&UHDWMD EXURZ XMQJ EOQNHW RUD
FOUGERDUG ER] DQG KDYH\ RXURKL@UHQ

SUHWIQG VR EH GLLI HHQWEXULRZ 1QJ
DAP DY

7D0I DERXVKRZ EXURZ V SIRWRADQIP DY

[WIRP WH Z HDWHULQ Gl HIHONAHDVRQV
DQGW KIGH ILRP  SIHGDWRW/ RUBXG

KXP DQV

7KWIRXJK GUDP DAF SO DPRYIVHY O\H
DPW RXW DQP DO P RYHP HQV DQG
FUDWY  JIDAMDQG  VAHQHY  FKIGUHQ
GHYHBRS HP RUWRQDO IQM@HQAH VRADO
W@ DQG SK\ MIFDO FRRUGIQDARQ Z K
GDUIQI DERXW IDWMDQGV

7KHH WHDWIFDO DRAYMEHV  HOFRXUDIH
HP SDM\ IRU ZI@OH EXIC YRFDEXOU
WWRXIK RGIS® DG KHS \RXU
FKIGUHQ XQGHUAMIQG RXU N HFR®JILFDO
FROFHSW WURXJK HP ERGIHG GDLQIQJ
DV \ARUEHV
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+DYH \ RXUFKI@UHQ P RYH @\H DQG P D\H
WH VRXQGV R GLIHHQW JIDAMDQG
DQPP D KRS DQG QEE®! @H D WEEIW
VOMHU DQG KIW @\H D VQDNH  VRDU DQG
VAHHK @HDKDZ N

8\VH DQP DO ILIXUQHV \R WD JIDMDQG
WRUHV @\H KRZ WH WDIQ VXQ DQG ILH

Z RIN VRIHWHU VR KHS SOQW JWIRZ  \WH
IRRG FKDIQ DQG KRZ DQPDY XWH
EXURZV WR KIGH DQG KIEH.ODWM [Q WH

Z1OMU
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,P SRUDOQWL RV RQ 3 MQWERMBHFIRQ

/ HDUQ SURSHULGHQWIFDWRQ EH RUH FROPWQU
1 HYHUKDUHVALDUH RUHQGDQIHUHG VSHAHY HJ P DUSRVD @IHV

2 QO KDUHWBOQWV Z KHH\ RX KDYH H STAMSHP MRQ @H RQ &RZ Q @QG

o 1HYHUFR®PWURP SURWIFWG DUHDV RUSDUNV ) LA DARQV UHVHUYHV RU
SUYDWM @QGV

7DNHQRP RIHWDQ RXVRI HYHY  IQGIYIGXDY DERXW  ZKHQ

KDUHAQ] VRWHRWHU  FDQ NHHS WH SRSXOMRQ KHDIK

$Q@ D\ VODYH LIRRWIQ WH JUIRXQG GR QRWHP RYH \WHP

([ SUHW JUDWIXGH DQG UHVSHPWMLRXI KRXWK DUYHVASLRAHW

k ¢CAmpzE - CZCA 4B e Alke i / t AAEAL " ZEZELK fe Ao 1

* DWHUD YDUHW RI QDWDCP DMUDY aNH -~ * 7 DNH\ RXURKIGHQIRUD Z DA DQG

e GRIWIDWHY SWRP SWKHP \R EH YHY TXIHWDQG

* 6P RRW WRQHV OMAQ VR WH VRXQGV DLRXQG WHP

e S5RXJK WHHEDW e S5HRUWG RUMHDUK IRU DQG WKDWH

e )X]]\ GDYHV JUIDWDQG VRXQGV

e ' UHGWHHG SRGV o/ HWRXURKIGUHQEH VRXQG

FROIARY Z IW D IHRUGEQ) GHYIFH

( QFRXUDIH\ RXUFKIGBLHQ VR GHVAUEH ° 30 HRWGQIVGXUQ LQCRRUWP H
W VXUHV DQG FRP SDUH GLLIHIHQPHV e 0 DNHP XMF Z IW WH QDWUDCP DWAUDY

\ RX IDWHUWHG








































































































































